
Getting Started with the New Digital 
Banking Experience 
 
To access the upgraded experience, Online Banking users 
must visit OrlandoCreditUnion.org. 
 
Mobile Banking users with an Android device will need to 
download and install the enhanced mobile app from the 
Google Play Store. 
 
Mobile Banking users with an Apple iPhone will need to 
update their existing mobile app to the latest version.

For enhanced security, all existing online and mobile 
banking users will be required to create a new password 
before accessing the new digital banking experience. 
 
First-Time Login Steps
Open the mobile app or visit online banking.
At the login screen, either:

•	 Sign in using your current username and password or
•	 Select “Forgot Username/Password” 

Select “Reset My Password”
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Existing Users:
First Time Logging In

Review the “Reset Your Password” 
Select “Agree” and click “Continue.”

STEP 1 

STEP 2
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Existing Users:
First Time Logging In

After entering your personal identification 
information, you’ll be asked where you’d like to 
receive a temporary password. Choose either 
the email address or mobile phone number 
associated with your account. 

Once temporary code has been entered you’ll be 
able to create your new password. 
 
Password Requirements:

•	 Minimum of 12 characters
•	 At least one lowercase letter
•	 At least one uppercase letter
•	 At least one number
•	 At least one special character

After creating your new password, you’ll be 
ready to access your upgraded digital banking 
experience.

Enter the temporary code 
received to proceed to reset 
your password.

E To reset your password, you must verify your 
identity using personal information that matches the 
information we have on file. You will also need to 
enter your existing username.

Resetting Your Password

STEP 3

STEP 4

STEP 5


